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1. COMMON MISTAKES

QUESTIONS WITHOUT AUXILIARY

We use an auxiliary when the answer to the question is the OB JECT of the sentence.

Who did you talk to? We talked to the priest.
What do you want? I want a drink.
Which employee did you promote? We promoted Mr Smith.

We do NOT use an auxiliary when the answer to the question is the SUBJECT.

Who wrote Hamlet in 1609? Shakespeare wrote Hamlet in 1609.
What fell off the wall yesterday? The cat fell off the wall yesterday.
Which employees got promoted? The best employees got promoted.
Who manages this company? Mr Smith manages this company.

DRILL 1.01: What is the question that matches the following responses

1. She managed the department. (who) 1. Who managed the department?
2. He went to the market to buy some fruit. (where) 2. Where did he go?
3. They will bring the food to the party. (who) 3. Who will bring the food to the party?
4. I have sent you the report. (who) 4. Who sent me the report?
5. The CEO arrived to the office at 8am. (what) 5. What time did the CEO arrive to the office?
6. They are going to do the work. (who) 6. Who is going to do the work?
7. The most productive proposal was 7. Which proposal was approved?

approved. (which)
8. The market is on the left, opposite the 8. Where is the market?

bank. (where)
9. The CEO came to the conference. (who) 9. Who came to the conference?
10. He likes to eat tomatos on toast for 10. What does he like to eat for breakfast?

breakfast. (what)
11. I would prefer to do the easiest job. (which) 11. Which job would you prefer to do?
12. Manual jobs are the easiest. (which) 12. Which jobs are the easiest?
13. We stayed at the Ritz hotel. (what) 13. What hotel did you stay at?
14. Mary found out about the changes in the 14. Who found out about the changes in the office?

office. (who)
15. I told her that you will come later. (what) 15. What did you tell her?
16. The manager released this formation. (who) 16. Who released this information?
17. She doesn't trust anyone in the company. (who) 17. Who does she trust in the company?
18. I think the new employee is very capable. 18. What do you think about the new employee?
19. I achieve a very good result. (what) 19. What result did you achieve?
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20. He chose the location of Almeria for 20. Which location did he chose for the film?
the film. (which)

2.  GRAMMAR - INTERROGATIVES

INTERROGATIVES REVIEW

DIRECT QUESTIONS: What does he look like?

INDIRECT QUESTIONS: Do you know what time it is?

NEGATIVE QUESTIONS: Weren’t you invited to the party?

QUESTION TAGS: You’ve finished the report, haven’t you?

SUBJECT QUESTIONS: What happened to his clothes?

DRILL 2.01: What are the DIRECT and INDIRECT questions?

1. Ask me what time it is. 1. What time is it?
2. What do you want to know? 2. I want to know what time it is.
3. Ask me who opened the door for us. 3. Who opened the door for you?
4. What do you want to know? 4. I want to know who opened the door for you.
5. Ask me why she was explaining the lesson. 5. Why was she explaining the lesson?
6. What do you want to know? 6. I want to know why she was explaining the lesson.
7. Ask me where the bank is. 7. Where is the bank?
8. What do you want to know? 8. I want to know where the bank is.
9. Ask me when I am taking holidays. 9. When are you taking holidays?
10. What do you want to know? 10. I want to know when you are taking holidays.
11. Ask me whose office that is. 11. Whose office is that?
12. What do you want to know? 12. I want to know whose office that is.
13. Ask me which chair I prefer. 13. Which chair do you prefer?
14. What do you want to know? 14. I want to know which chair your prefer.
15. Ask me how I am. 15. How are you?
16. What do you want to know? 16. I want to know how you are.

DRILL 2.02: Let's do some more. What are the DIRECT and INDIRECT questions?

1. Ask me if I like to work late. 1. Do you like to work late?
2. What do you want to know? 2. I want to know if you like to work late.
3. Ask me what my dog looks like. 3.  What does your dog look like?
4. What do you want to know? 4. I want to know what your dog looks like.
5. Ask me who his boss is. 5. Who is his boss?
6. What do you want to know? 6. I want to know who his boss is.
7. Ask me where I have parked my car. 7. Where have you parked the car?
8. What do you want to know? 8. I want to know where you have parked the car.
9. Ask me if I have ever lived in Thailand. 9. Have you ever lived in Thailand?
10. What do you want to know? 10. I want to know if you have ever lived in Thailand.
11. Ask me what type of car he drives. 11. What type of car does he drive?
12. What do you want to know? 12. I want to know what type of car he drives.
13. Ask me where Peter is from. 13. Where is Peter from?
14. What do you want to know? 14. I want to know where Peter is from.
15. What time is it? 15. What time is it?
16. What do you want to know? 16. I want to know what time it is.
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DRILL 2.03: Let's do some more. What are the DIRECT and INDIRECT questions?

1. Ask me what I am doing. 1. What are you doing?
2. What do you want to know? 2. I want to know what you are doing.
3. Ask me how old she is. 3. How old is she?
4. What do you want to know? 4. I want to know how old she is.
5. Ask me how many times I have been to Paris. 5. How many times have you been to Paris?
6. What do you want to know? 6. I want to know how many times you have been to 

Paris.
7. Ask me how I spell my last name 7. How do you spell your last name?
8. What do you want to know? 8. I want to know how you spell your last name.
9. Ask me what London is like in the winter 9. What is London like in the winter?
10. What do you want to know? 10. I want to know what London is like in the winter.
11. Ask me what my boss looks like. 11. What does your boss look like?
12. What do you want to know? 12. I want to know what your boss looks like.
13. Ask me how much encouragement he needs. 13. How much encouragement does he need?
14. What do you want to know? 14. I want to know how much encouragement he 

needs.
15. Ask me what colour the English flag is. 15. What colour is the English flag?
16. What do you want to know? 16. I want to know what colour the English flag is.

DRILL 2.04: Now let's do the same thing with NEGATIVE QUESTIONS.

1. Ask me why I don't have any money. 1. Why don't you have any money?
2. What do you want to know? 2. I want to know why you don't have any money. 
3. Ask me why I don't have a job. 3. Why don't you have a job.
4. What do you want to know? 4. I want to know why you don't have a job. 
5. Ask me why I don't like Reggae. 5. Why don't you like Reggae?
6. What do you want to know? 6. I want to know why you don't like Reggae.
7. Ask me why she doesn't eat meat. 7. Why doesn't she eat meat?
8. What do you want to know? 8. I want to know why she doesn't eat meat.
9. Ask me why she never returns your calls. 9. Why doesn't she ever return your calls?
10. What do you want to know? 10. I want to know why she doesn't ever return 

your calls.
11. Ask me why they didn't sign the contract. 11. Why didn't they sign the contract?
12. What do you want to know? 12. I want to know why they didn't sign the contract.
13. Ask me why he didn't come to work today. 13. Why didn't he come to work today?
14. What do you want to know? 14. I want to know why he didn't come to work today.
15. Ask me why we didn't support the proposal. 15. Why didn't you support the proposal?
16. What do you want to know? 16. I want to know why you didn't support the 

proposal.
17. Ask me why we didn't fire him. 17. Why didn't you fire him?
18. What do you want to know? 18. I want to know why you didn't fire him.

DRILL 2.05: Finally, let's review some QUESTION TAGS. Convert these sentences into question tags.

1. Are you coming? 1. You're coming, aren't you?
2. Do you understand? 2. You understand, don't you?
3. Have you signed the contract? 3. You've signed the contract, haven't you?
4. Would you like a glass of wine? 4. You would like a glass of wine, wouldn't you?
5. Should we send the email now? 5. We should send the email, shouldn't we?
6. Do you have time for a quick meeting? 6. You have time for a quick meeting, don't you?
7. Can I pop into your office this morning? 7. I can pop into your office this morning, can't I?
8. Does he speak Russian? 8. He speaks Russian, doesn't he?
9. Have they visited the headquarters? 9. They've visited the headquarters, haven't they?
10. Do you like the new CEO? 10. You like the new CEO, don't you?
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3. GENERAL VOCABULARY

HOLIDAYS & FESITIVALS

ANAGRAM CLUE ANSWER

knab hyaloid General term for weekday holidays Bank Holiday
michstars December 25th Christmas
reseat Resurrection Easter
wen earys vee Last day of year New Year’s Eve
gavinknights U.S. not U.K Thanksgiving
lonewhale The day of the dead Halloween
betfosterko Germany Oktoberfest
ukhannah Judaism Hanukkah
iwilda Hindu Diwali
adnaram Muslim Ramadan

DRILL 3.01: Complete the sentence with the vocabulary words. ( Say the sentences out loud. )

1. At __________ people decorate pine trees with lights and baubles. 1. Christmas
2. Each _________, in the US, all the children dress up in costumes and 2. Halloween

go from house to house asking for candy.
3. Muslim people fast for a month during __________. 3. Ramadan
4. In the UK children collect chocolate eggs at the _________ hunt. 4. Easter
5. ___________ is on the thrid Thursday of November. 5. Thanksgiving
6. In Spain we have many more ___________ than in the UK. 6. Bank Holidays
7. The Hindu festival of light is called __________. 7. Diwali
8. Hundreds of different artisan beers can be sampled each year 8. Oktoberfest

at the __________.
9. Traditionally in Spain we have 12 grapes on ____________. 9. New Year’s Eve
10. ________ is the Jewish eight-day, wintertime festival of lights. 10. Hanukkah

DRILL 3.01: Write a sentence with the following vocabulary words. ( Say the sentences out loud. )

1. Ramadan

2. Bank Holiday

3. Christmas

4. Easter

5. New Year’s Eve

6. Thanksgiving

7. Halloween

8. Oktoberfest

9. Hanukkah

10. Diwali
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4. LISTENING EXERCISE

Go to the following link and listen to the video.
https://www.youtube.com/watch?v=7_OcssKgf1k

DRILL 4.01: Complete the statements from the interview with Carlos Torres

1. Now you're a little bit of a _________ when it comes to fintech. 1. trailblazer
2. I think we are _________ the benefits of fintech definitely 2. reaping
3. in terms of the _________ that we track on how our customers 3. metrics
4.  are ___________ the channels. 4. embracing
5. But it does take a while for that to ____________ the P&L as 5. trickle through
6. we embark also on cost reduction __________. 6. efforts
7. Blockchain definitely that's a very __________ technology. 7. promising
8. Bitcoin itself is a highly risky asset for sure. Very ____________ 8. unpredictable 
9. not just because of the short-term term ___________ 9. volatility 
10. but even _________ term 10. longer
11. It's about _________ better solutions to our customers, helping 11. providing
12. them in their life or in their business to make better __________. 12. decisions 
13. Make better decision making by ____________ data to derive 13. leveraging
14. _________ insights 14. actionable
15. A way that is very __________ getting rid of or automating a 15. actionable
16. lot of the activities that are associated with ___________ 16. budgeting
17. We're definitely _________ the whole organization, I would say 17. turning
18. the entire organization to a data _________ organization. 18. driven
17- The focus of what we're doing is __________ growth and 17- organic
18. transforming our value ___________. 18. proposition
17. The state has the mechanisms to make that rule of law ________ 17. prevail 
18. and I think that's ___________ important. 18. tremendously

5. PHRASAL VERBS

- To move through something very slowly or  - The effect of the new Fintech strategy will 
a few at a time. T________ T_________ to the share price, 

eventually.

to trickle through

Something that starts in the high parts of a - The icing T________ D_________ the sides 
system and spreads to the whole of the system: of the chocolate cake.

to trickle down

PREVIOUS SESSIONS: W29-2020 to dress down - to dress up - to stand out - to follow up
W30-2020 to speed up - to slow down - pick up - to drop off - to get in -

to get out - to get on - to get off

DRILL 5.01: Fill in the blanks using the phrasal verbs above.

1. I asked the taxi driver to ___________ since he was driving too fast. 1. slow down
2. Despite our measures the confidential information has _________ 2. trickled through

 the organisation.
3. When he finally managed to park the car he __________ immediately. 3. got out
4. The rain drops were ___________ windowpane. 4. trickling down
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5. I suggest that you __________ for the barbecue. It's an informal plan. 5. dress down
6. He ___________ the bus at the first stop. 6. get on
7. She ________ for her excellent analytical skills. 7. stands out
8. I ________ him ______ at the airport in time to catch his flight. 8. dropped him off
9. He likes to __________ on German highways since there is no speed limit.9. speed up
10. Remember to __________ the documents before you leave the office. 10. pick up
11. It was so hot that he __________ the car and blasted the Aircon. 11. got in
12. I need to __________ elegantly for the wedding. 12. dress up
13. She ___________ the bus at the last stop. 13. got off
14. I have _________ on all the new enquiries and closed 80% of the sales. 14. followed up

DRILL 5.02: Ask the questions and respond. (Say the sentences out loud.)

1. Ask me if I followed up on their performance. 1. Did you follow up on their performance?
2. Respond to your question with YES. 2. Yes, I followed up on their performance.
3. Ask me if she has dressed up elegantly before. 3. Has she dressed up elegantly before?
4. Respond to your question with YES. 4. Yes, she has dressed up elegantly before.
5. Ask me if I normally speed up when I am late. 5. Do you normally speed up when you are late?
6. Respond to your question with YES. 6. Yes, I normally speak up when I am late.
7. Ask me if he asked the taxi driver to slow down. 7. Did he ask the taxi driver to slow down?
8. Respond to your question with NO. 8. No, he didn't ask the taxi driver to slow down.
9. Ask me if wealth has trickled through to the 9. Has wealth trickled through to the provinces?

provinces.
10. Respond to your question with YES. 10. Yes, wealth has trickled through to the 

provinces.
11. Ask me if Peter dropped off his children with me. 11. Did Peter drop off his children with you?
12. Respond to your question with NO. 12. No, Peter didn't drop off his children with me.
13. Ask me if picked up the mail on his way to work. 13. Did he pick up the mail on his way to work?
14. Respond to your question with YES. 14. Yes, he picked up the mail on his way to work.
15. Ask me if I got on the last train to Barcelona. 15. Did you get on the last train to Barcelona?
16. Respond to your question with NO. 16. No, I didn't get on the last train to Barcelona.
17. Ask me if they got off at the wrong station. 17. Did they get off at the wrong station?
18. Respond to your question with NO. 18. No, they didn't get off at the wrong station.
19. Ask me if she asked him to get in the car. 19. Did she ask him to get in the car?
20. Respond to your question with NO. 20. No, she didn't ask him to get in the car.
21. Ask me if it's important to stand out for your 21. Is it important to stand out for your talents?

talent.
22. Respond to your question with YES. 22. Yes, it's important to stand out for your talents.
23. Ask me if the stability at the top has trickled 23. Has the stability at the top trickled down to 

down to the team. the team?
24. Respond to your question with YES. 24. Yes, stability at the top has trickled down to 

the team.

DRILL 5.03: Write a sentence using these PHRASAL VERBS. (Say the sentences out loud).

1. trickle down:

2. trickle through:
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6. COMMON EXPRESSIONS

- The technology used to support or enable F____T_____ is revolutionising many markets
banking and financial services.

fintech

- Something that produces profit. Digital customers are twice as P_______ 
as non-digital customers. 

profitable

- Something that changes the status quo, Blockchain is a promising technology that 
or breaks the pattern of activity will have a D______ impact.
in a sudden and permanent way 

disruptive
(to disrupt)

- an investment or activity that can be If you invest in Bitcoin it has to be money you can 
be very profitable or very dangerous afford to lose because it is H_____ R_____.

high risk - higly risky

PREVIOUS SESSIONS: W29-2020 out loud - good fit - cliché
W30-2020 status quo - think outside the box - results driven - best practice

DRILL 6.01: Fill the gap with the best expression. This exercise includes expressions 
from the last two lessons.

1. It's ___________ to acquire assets in volatile countries. 1. highly risky - high risk
2. His intervention at the conference was very ____________. It made 2. disruptive

everybody uncomfortable.
3. The new addition to the team is a very ___________ he has 3. good fit

adapted very quickly.
4. The company asks its employees to be ____________. Always thinking 4. results driven

about profits.
5. As _________ as it sounds, we want happy employees at this company. 5. cliché
6. The new market has proven to be very ___________. 6. profitable
7. The future for financial companies is in __________ to allow customers 7. fintech

to have a more digital experience.
8. When dealing with a difficult client it's important to ______________. 8. think outside the box.
9. We encourage our employees to always act with __________ in mind. 9. best practice
10. Fintech is challenging the _________ that has prevailed for so long. 10. status quo
11. Are you now used to saying all the sentences ___________? 11. out loud

DRILL 6.02: Ask the questions and respond. (Say the sentences out loud.)

1. Ask me if Fintech is a part of our daily lives. 1. Is Fintech a part of our daily lives?
2. Respond to your question with YES. 2. Yes Fintech the part of the daily lives.
3. Ask me if the new boss challenges the status quo. 3. Does the new boss challenge the status quo?
4. Respond to your question with NO. 4. No, the new boss doesn't challenge the 

status quo.
5. Ask me if thinking outside the box sometimes 5. Does thinking outside the box sometimes 

brings the best solutions. bring the best solutions?
6. Respond to your question with YES. 6. Yes, thinking outside the box sometimes 
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brings the best solutions.
7. Ask me if it is best practice to be polite. 7. Is it best practice to be polite?
8. Respond to your question with YES. 8. Yes, it's best practice to be polite.
9. Ask me if their company is profitable. 9. Is their company profitable?
10. Respond to your question with NO. 10. No, their company is not profitable.
11. Ask me if bitcoin is a highly risky investment. 11. Is bitcoin a highly risky investment?
12. Respond to your question with YES. 12. Yes, bitcoin is a highly risky investment.
13. Ask me if the company tolerates disruptive 13. Does the company tolerate disruptive

employees.  employees?
14. Respond to your question with NO. 14. No, the company doesn't tolerate disruptive 

employees.

DRILL 6.03: Write a sentence using these EXPRESSIONS. 

1. fintech

2. profitable

3. disruptive

4. high risk - higly risky

7. MICRO MBA

BEHAVIOURAL QUESTIONS

During interviews for jobs and promotions, and also for TV, radio and newspapers, you may be 
asked behavioural questions such as:

Can you describe your most difficult customer and how you were able to handle their needs?
When given an unfamiliar task, how do you ensure you handle it properly?
Give me an example of when you received criticism. How did you respond to the information?

This is an opportunity to demonstrate your soft skills such as:

Adaptability
Collaboration
Communication
Leadership
Time Management

The best way answer these questions is by telling a story about your professional life using 
the CARL template.You should structure your response in the following way:

C CONTEXT: what role you were in and what the situation was. 
A ACTION: what you did. 
R RESULT: what the outcome was. 
L LEARNING: what lessons you learned from any negative experience.
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DRILL 7.01: Communicate your soft skills through a story using the CARL template.

1. What is a key story from your professionla life that demonstrates your soft skills?

STORY:

SOFT SKILLS:

2. What is the context for the story?

3. What action did you take?

4. What was the result of your actions?

5. What were the learning points of the story?

9. READING EXERCISE

Now please go to chapter 17 of The Adventures of Ana Badiola.

Read the text carefully and make sure you understand everything.
Take note of all the vocabulary, phrasal verbs, expressions etc. in context. 
Make sure you can answer the ten comprehension questions.


