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READING EXERCISE 
The Adventures of Lola Badiola 

CHAPTER 28: THE ELEVATOR 

Lola walked up to the entrance of the Banco Santander headquarters in Boadilla del Monte, located 
20 kms west of Madrid. It was known as the Financial City, a vast complex of low-rise offices within a 
gated community that also included a gym, a nursery and a golf course for the employees.  

Surrounding the buildings were acres of gardens filled with ancient olive trees, some as old as 1500 
years. Surrounding the gardens was a three-metre security fence that kept unwanted visitors out, and 
reluctant employees within.  

The Financial City was opened in 2004 by the legendary Spanish banker, Emlio Botin. At the time it 
was a revolution in the way big companies looked after their employees, bringing more than three 
quarters of the Banco Santander departments together in one big productive paradise. Although 
some employees saw it more as a luxurious prison than a place to work. 

Lola reached the security guards at the entrance of the complex, gave them her name and told them 
she was visiting Jesús Roma, the IT procurement manager.  

“Wait here.” said one of the guards as he called reception to announce her arrival. 

Lola had never been more prepared for a sales pitch in her life. She had spent all Saturday struggling 
with her presentation - writing, reviewing and practicing it until everything was perfect. She knew all 
the technical features and benefits of the JBlock software, and she also knew the potential 
weaknesses and problems of the software that Banco Santander was currently using. After all, it was 
supplied by Telecom España, her previous employer.  

Furthermore, she had an excellent working relationship with Jesús Roma. She knew his fears and 
desires, both personally and professionally. They had spent many afternoons at his favourite 
Argentinian grill in Chueca. She had closed several deals with him over a medium rare sirloin steak 
and a bottle of Ribera De Duero. She always made him feel like he was in safe hands. And she was 
confident that she could convince him to do a trial run of the JBlock software.  

After five minutes waiting at the entrance, Lola asked the security guard to check that Jesús had 
received the notification. And for a moment her mind wandered back to the events of the previous 
weekend - the party, the paella and the elevator ride.  

She had sat next to Mr. Red Bull throughout the lunch. For three hours they had talked, laughed and 
told each other secrets. From time to time, they joined in the debates of the others, but most of the 
time they were in their own little bubble – having a lunch within a lunch. 

Mr. Red Bull had a flight to catch with his Formula 1 team early the next morning, so he was the first 
to leave the party. But he asked Lola to accompany him downstairs while he waited for the taxi.  
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As they rode the elevator down from the fifth floor, he gently took hold of her hand. He guided it to 
the emergency stop button and then he let it hover there. His eyes were bright and questioning, his 
pupils dilated. 

The elevator slowly but inexorably descended. It passed the third floor, then the second floor and 
then, somewhere between the first and ground floor, Lola pressed the button, and the elevator came 
to a sudden stop. 

They stood for a moment in the silence that followed and then, like two professional dancers reaching 
the end of their dance, they fell into each other’s arms. Their lips touched and for the first time in 
months, Lola was living in the moment, blissfully unaware of anything other than the sweet sensation 
of Mr. Red Bull’s kiss.  

She replayed their final conversation over again in her head. He said that he was going to be 
travelling for the next fortnight. But he promised he would call her as soon as he got back. And then, 
with a twinkle in his eye, he told her that they had been waiting all their lives to meet each other, so 
they could wait another two weeks before their next encounter.  

“Lola!”  

The voice of Jesús Roma brought her back to reality.  

“Jesús! How are you?” she said with genuine delight at seeing her old friend. 

She walked forward to pass through security gate, but the barrier didn’t open for her.  

“Listen Lola, I’m really sorry but you can’t come in.” 

Lola stopped in surprise.  

“Oh,” she said assuming there must be some rational reason, like a fire drill, that prevented the 
meeting going ahead in Jesus’s office. “No problem,” Lola continued enthusiastically, “we can have 
our meeting at one of the restaurants in Boadilla. Is there an Argentinian Grill in town that you like?” 

Jesús didn’t smile, in fact he had a grim expression on his face. “Lola, there isn’t going to be a 
meeting.” 

“What? Have I come on the wrong day?”  

“There isn’t going to be a meeting today, or any other day. In fact, I shouldn’t be speaking to you at 
all.” 

“Why? What’s going on Jesús?” 

“I’m sorry Lola. I really am. But I have to go.” 
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Jesús turned around and headed back passed the 1500-year-old olive trees that lined the walkways of 
the office complex. With him went Lola’s plans of closing a deal with Banco Santander and proving 
herself to her new colleagues at JBlock.  

She was left standing alone on the wrong side of the security fence, an unwanted visitor at the 
Financial City, wondering what the hell had just happened. 

READING COMPREHENSION 

1. Where are the headquarters of Banco Santander? What is it like? 
2. How did Lola prepare for the meeting at Banco Santander? 
3. Who is Jesús Roma? How well does Lola get on with Jesus? 
4. What happened during the lunch on Sunday? 
5. Why did Mr. Red Bull have to leave early? 
6. What happened in the elevator? 
7. What did Mr. Red Bull say to Lola at the end of the lunch? 
8. What happened when Jesús Roma arrives at the entrance of the complex? 
9. How does Lola feel at the end of the chapter? 
10. Why do you think Jesús Roma changed his mind about meeting Lola? 

 
 
 
 
 
 

 


