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1. COMMON MISTAKES - LESS VS FEWER

MORE “More” is used to indicate a greater quantity of something. 
 It is used with both countable and uncountable nouns.

COUNTABLE UNCOUNTABLE
There are more employees in this factory. There is more light in this room.

LESS and FEWER “Less”  and “fewer” are used to indicate a smaller quantity of something. 
"Fewer" is used with countable nouns.
"Less" is used with uncountable nouns.

COUNTABLE UNCOUNTABLE
There are fewer machines in this department. There is less noise in this office.

NOTE: These rules apply to formal English. In informal, spontaneous and spoken English you often 
hear native English speakers use “less” instead of “fewer” for countables.

There are less cars in the streets.

DRILL 1.01: Complete the following sentences using MORE, FEWER or LESS. 

1. It's not fair! I have _______ free time than you. 1. less
2. There is _______ news about good things than bad things. 2. less
3. There are _______ trees because of the wild fires. 3. fewer
4. There is _______ urgency to finish the project now. Hurry up! 4. more
5. There were ______ obstacles in the road because of his assistance. 5. fewer
6. He tried to sabotage our plans before. I will have ______ patience next time. 6. less
7. The board of directors has _______ members since the CEO and CFO resigned. 7. fewer
8. The ______ you work, the _______ satisfaction you will feel. 8. more - more
9. He won the lottery. He should be ______ anxious since he has _______ money. 9. less - more
10. I am ______ hopeful about the future because _______ people want a change. 10. more - more
11. She gave the problem _______ thought than she should have and that made 11. less - more

her seem ______  nervous.
12. I have _______ money and _______ properties than Bill Gates. 12. less - fewer
13. There was ______ snow this year. We could barely ski. 13. less
14. We are ______ concerned about the financial situation of the company 14. less - more

after the new CEO communicated ______ of his plans for the future.
15. They have brought ______ chairs and we are ten ______ people than 15. fewer - more

 we predicted.
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DRILL 1.02: Turn the following sentences into their opposite using FEWER or LESS.

1. You have eaten more chocolate than me. 1. I have eaten less chocolate than you.
2. There has been more pollution lately. 2. There has been less pollution lately.
3. There is more icecream in the freezer. 3. There is less icecream in the freezer.
4. There will be more presentations to deliver. 4. There will be fewer presentations to deliver.
5. Usually there are more managers than workers in 5. Usually there are fewer managers than 

companies. workers in companies.
6. There are more apples and fewer pears. 6. There are fewer apples and more pears.
7. There will be more guests at the conference than 7. There will be fewer guests at the conference

last year? than last year?
8. There will be more food at the next meeting. 8. There will be less food at the next meeting.
9. There has been more enthusiasm in the team 9. There has been less enthusiasm in the team

since she joined. since she joined.
10. There is more excellent news about the new 10. There is less excellent news about the new 

product launch. product launch.

2.  GRAMMAR

FEW and LITTLE

In session W19-2020 we used “not many” and “not much” to indicate a small quantity of something. 
As an alternative we can use “few” and “little”.

COUNTABLE UNCOUNTABLE

Adjective There are not many  people. There is not much  wine in the bottle.

Alternative There are few people. There is little rain.

Comparative I have fewer children than him. There is less rain in Spain than in France.

Superlative They have the fewest  sales. I have the least stress.

NOTE: "few" vs. "a few" "little" vs. "a little"
It is important to understand the difference since the "a" changes the meaning of the sentence.

I have a few friends (some) I have a little patience. (some)
I have few friends. (small quantity, almost none) I have  little patience. (small quantity, almost none)

DRILL 2.01: For the following sentences create an alternative that means the same thing using: 
NOT  MUCH / NOT MANY vs  FEW / LITTLE

1. She didn't produce many articles. 1. She produced few articles
2. We haven't had much luck recently. 2. We have had little luck lately.
3. I had little wine with my dinner. 3. I didn't have much wine with my dinner.
4. There weren't many arguments against. 4. There were few arguments against.
5. The investor doesn't see much profitability. 5. The investor sees little profitability.
6. There isn't much news about the promotion. 6. There is little news about the promotion.
7. They had little time to rest. 7. They didn't have much time to rest.
8. There hadn't been many spectators until then. 8. There had been few spectators until then.
9. I overcame few obstacles to get here. 9. I didn't overcome many obstacles to get here.
10. I didn't have much sleep last night. 10. I had little sleep last night.
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DRILL 2.02: Fill the gap with the correct words paying attenction to the meaning. 
Use  FEW / LITTLE vs A FEW / A LITTLE.

1. I made ______ calls this morning. I feel very productive! 1. a few
2. The campaign didn't work well. We received ______ enquiries. 2. few
3. There is ______ beer in the fridge. I think it should be enough. 3. a little
4. There is ______ wine left from last year's production. 4. little
5. There is ______ profitability in this market nowadays. 5. little
6. We managed _______ profitability last term. It's good news. 6. a little
7. I had ______ time to prepare my speech. I am scared! 7. little
8. We can discuss the new plans now. I have ______ time. 8. a little
9. There were ______ obstacles in his life. He is very rich. 9. few
10. There were ______ obstacles in the race. It was hard! 10. a few

DRILL 2.03: COMPARE the following statements using MORE, LESS or FEWER. Say the sentences out loud.

1. He has three cars. She has one car. 
a. He has … a. He has more cars than her.
b. She has … b. She has fewer cars than him.

2. There are two tickets today. There were five tickets yesterday. 
a. There were ... a. There were more tickets yesterday than today.
b. There are ... b. There are fewer tickets today than yesterday.

3. This company hired two managers. That one hired three.
a. This company hired … a. This company hired fewer managers than that one.
b. That company hired … b. That company hired more managers than this one.

4. Mike has a lot of enthusiasm. Peter has no enthusiasm.
a. Mike has … a. Mike has more enthusiam than Peter.
b. Peter has … b. Peter has less enthusiasm than Mike.

5. I have a lot of stress. He has no stress.
a. I have … a. I have more stress than him.
b. He has… b. He has less stress than me.

DRILL 2.04: Create a sentence to compare the following information. Use the verb to have in the 
Present Simple.

1. enthusiasm Peter > Susan 1. Peter has more enthusiasm than Susan.
2. coins Mike < Tom 2. Mike has fewer coins than Mike.
3. brothers he > she 3. He has more brothers than her.
4. shoes my dad < my mum 4. My dad has fewer shoes than my mum.
5. luck you < he 5. You have less luck than him.
6. strength they > we 6. They have more strength than us.
7. money they < you 7. They have less money than you.
8. offers Sean < Miles 8. Sean has fewer offers than Miles.
9. suits Laura < Margaret 9. Laura has fewer suits than Margaret.
10. keys you < I 10. You have fewer keys than me.

DRILL 2.05: Write some sentences of your own using LITTLE, FEW, LESS, FEWER, LEAST and FEWEST.
1.
2.
3.
4.
5.
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3. GENERAL VOCABULARY

NATURE

mountain A natural elevation that is higher than 610 meters. Bellow this height it would be a hill.
forest A large piece of land densely covered with trees and underbrush.
desert An extremely dry region that supports very little or no vegetation at all.
plains An area of land that is very flat and with a constant elevation.
ranges A chain of mountains forming a single system.
peaks The pointed top of a mountain or ridge.
valley An elongated depression between hills or mountains.
estates A large rural property that includes land and buildings. 
wheat The most common grain used to make flour. 
grapes The fruit that grows in clusters or bunches on vines and is used to make wine. 
olives A fruit that grows in olive trees and is used for making oil.
bank The sides of a river.
basin The area around the banks of the river that gets irrigated by its waters.
populated inhabited - lived in.

DRILL 3.01: Fill out nature related words.

1. In the Sierra Norte of Madrid there are many ______. 1. peaks
2. The quality of the ______ is excellent this year. We will make good wine. 2. grapes
3. Less ______ regions are generally more agricultural. 3. populated
4. The forgotten ______ of Monegros is close to Zaragoza. 4. desert
5. Hunting ______ are typically called "fincas" in Spain. 5. estates
6. Central Spain is a large _______. 6. plain
7. I would like to climb that tall _______ but I am not fit enough. 7. mountain
8. The Ebro _______ is a rich agricultural land. 8. basin
9. The Alpine ______ is formed by about 100 peaks above 4000 meters. 9. range
10. We grind _______ to make flour that is used for making bread and pastries. 10. wheat
11. I got lost while walking through the thick dark _______. 11. forest
12. I will serve some _______ and peanuts with the drinks. 12. olives
13. There was so much rain that the river burst its _______. 13. banks
14. The village is located between mountains. In the centre of the _______. 14. valley
15. I would like a salad and a piece of apple pie for _______. 15. dessert

ADJECTIVES

- Describes the land or climate that received almost no rain and is too dry to support vegetation. 

ADJECTIVE arid The plains in summer are arid.
ANTONYM wet It's very wet all year around in Cantabria.
NOUN aridity The aridity is greater beacuse of the drought.

- Describes something that does not produce fruits.

ADJECTIVE barren The estate land is barren after so much careless exploitation.
ANTONYM fertile The Ebro basin is very fertile.
NOUN barrenness It's difficult to counteract the barrenness of the desert.

- Unevenly cut or having a rough quality.
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ADJECTIVE jagged As I climbed the peak the walls became increasingly jagged.
ANTONYM smooth The river flowed smoothly throught the valley.
NOUN jaggedness The jaggedness of the terrain made the journey challenging.

DRILL 3.02: Complete the sentence with the best option. ( Say the sentences out loud. )

1. Because of the ______, agriculture in Jaen depends on irrigation. 1. aridity
2. This land is full of rocks it will be _______ unless we clear it. 2. barren
3. I grow tons of vegetables in my garden. So far the land is very ________. 3. fertile
4. The walk was pleasant because we went  through a ________ terrain. 4. smooth
5. The desert is a landscape of ________ and desolation. 5. barrenness
6. The countryside is _______ after the heat wave. 6. arid
7. It was difficult to walk safely as the beach was covered in _______ rocks. 7. jagged
8. The north of Scotland is extremely ________ all year around. 8. wet
9. The _______ of the terrain made the car shake all the way. 9. jaggedness

DRILL 3.03: COMPARE the following statements.

1. Madrid is arid. Jaen is more. 1. Madrid is less arid than Jaen.
2. The desert is barren. The tundra is less. 2. The desert is more barren than the tundra.
3. This rock is jagged. That one is more. 3. This rock is less jagged than that one.
4. Glass is smooth. Cement is less. 4. Glass is smoother than cement.
5. River basins are fertile. Mountain peaks less. 5. River basins are more fertile than mountain peaks.
6. The weather is wet. Last year it was less. 6. The weather is wetter than last year's.

DRILL 3.04: CONVERT these sentences to SUPERLATIVE.

1. This piece of land is barren. 1. This piece of land is the most barren.
2. The banks of the river are smooth. 2. The banks of the river are the smoothest.
3. The summer makes this land arid. 3. The summer makes this land the most arid.
4. The river basin is fertile. 4. The river basin is the most fertile.
5. The climate is generally wet. 5. The climate is generally the wettest.
6. The Sierra has jagged peaks 6. The Sierra has the most jagged peaks.

DRILL 3.05: Write some sentences using these ADJECTIVES and NOUNS. ( Say the sentences out loud. )

1.
2.
3.
4.
5.
6.

4. LISTENING EXERCISE

Go to the following link and listen to the video.

https://www.youtube.com/watch?v=GltlJO56S1g

DRILL 4.01: Answer these questions after seeing the video.

1. When did the capitalization of Amazon pass 1. April 1999
30 billion for the first time. 

2. Is it easy or hard to predict who the internet 2. It's hard to predict who the successful 
born successful companies will be? companies will be.



CLUB Gratton W20-2020 6

3. Who would Amazon be able to blame if they 3. They would be able to blame themselves 
are not among the successful internet born companies? only.

4. Is the success of Amazon guaranteed? 4. No, the success is not guaranteed.
5. What do you need to focus obsessively on to succeed? 5. Customer experience
6. How many employees does Amazon have in 1999. 6. Over 3000 mployees
7. How many square feet of distribution real estate does 7. Four million square feet

the company have? 
8. What is "Amazon about"? 8. Obssessive attention to the customer 

experience.
9. Complete the sentence: In the long term there is 9. Misalignment

never a ______ between customer interests and 
sharehoder interests.

10. What is the main advantage of having distribution 10. It requires a significantly smaller 
centres over retail space. investment to reach the customer quickly.

5. PHRASAL VERBS

- To move from a specialised activity to Amazon started in books but B______ O______
new and more diverse activities. to other products.

to branch out

- The process of ending an operation or Many physical bookstores C______ D______
business, for example a shop. because of competition from Amazon.

to close down

DRILL 5.01: Fill in the blanks using the phrasal verbs above.
|  close down (x 2)  I  branch out (x 2)  I   take over  |  get rid of  |  deal with  |  hang on  |  get back to (x 2)  |  

1. I will _______ the family business when my father retires. 1. take over
2. Our company needs to ______ to new markets to survive. 2. branch out
3. I asked him if he had ________ the production issues. 3. dealt with
4. The airline had to ______ due to the strikes. 4. close down
5. I am in the middle of a call. Can you _______ for a few minutes? 5. hang on
6. I finally ________ the office after spending the day in meetings. 6. got back to
7. We had to ______ our family business due to financial trouble. 7. close down
8. He ________ his old car to reduce his expenses. 8. got rid of
9. Let me think about it and I will ________ you with a response. 9. get back to 
10. Block-chain technology has created new oppotunities for us to _______. 10. branch out

DRILL 5.02: Ask the questions and respond. (Say the sentences out loud.)

1. Ask me if I closed down the shop last summer. 1. Did you close down the shop last summer?
2. Respond to your question with NO. 2. No, I didn't close down the shop last summer.
3. Ask him if he got rid of the problem. 3. Did he get rid of the problem?
4. Respond to your question with YES. 4. Yes, he got rid of the problem.
5. Ask me if I got back to my boss after his call. 5. Did you get back to your boss after his call?
6. Respond to your question with YES. 6. Yes, I got back to my boss after his call?
7. Ask them if we branched out into cosmetics. 7. Did you branch out into cosmetics?
8. Respond to your question with NO. 8. No, we didn't branch out into cosmetics.
9. Ask me if I dealt with the organisation. 9. Did you deal with the organisation?
10. Respond to your question with NO. 10. No, I didh't deal with the organisation. 
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6. COMMON EXPRESSIONS

- Ultimately, eventually, to talk about I_____ the L______ T______ we plan to branch out
what will happen over a long period of time. to alternative markets.

in the long term

- A phrase used before disagreeing with someone, W_____ A______ D_____R______. Don't you think 
to avoid conflict in a polite way. you are making a mistake with this decision?

with all due respect

- Suddenly, unexpectedly. From one day to He was impossible until he left the job. He 
the next. changed O________.

overnight

- In total isolation, without interference I____ a V______ these new measures should not 
from anyone or anything. have bad consequences but we will see after 

the implementation.

in a vacuum

REMINDER (Previous 2 lessons): W18 -2020 to stress out - to be stressed out - to pull the strings
W19 - 2020 a round peg in a square hole - status quo

DRILL 6.01: Fill the gap with the best expression. This exercise includes expressions 
from the last two lessons.

1. You can't operate _________. You need to consider real circumstances. 1. in a vacuum
2. We need to move out of the __________ if we want to adapt. 2. status quo
3. He was a very introverted man. He turned into an extrovert _________. 3. overnight
4. Martin Luther King was a ___________. 4. round peg in a square hole
5. I am very ________ with the new prodcut launch. 5. stressed out
6. ___________, I must contradict you on this. You are wrong! 6. with all due respect
7. Could your father ________ for me in his company? 7. pull the strings 
8. _________ there will be better opportunities. Be patient! 8. in the long term

DRILL 6.02: Ask the questions and respond. (Say the sentences out loud.)

1. Ask me if the company was profitable overnight. 1. Was your company profitable overnight?
2. Respond to your question with NO. 2. No, my company wasn't profitable overnight.
3. Ask him if talked to her with all due respect. 3. Did you talk to her with all due respect?
4. Respond to your question with YES. 4. Yes, I talked to her with all due respect.
5. Ask me if I pulled some strings to get the job. 5. Did you pull some strings to get the job?
6. Respond to your question with YES. 6. Yes, I pulled some strings to get the job.
7. Ask me if my company operates in a vacuum. 7. Does your company operate in a vacuum?
8. Respond to your question with NO. 8. No,my company doesn't operate in a vacuum.
9. Ask me if he gets stressed out easily. 9. Does he get stressed out easily?
10. Respond to your question with NO. 10. No. he doesn't get stressed out easily.
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DRILL 6.03: Write some sentences using these EXPRESSIONS. (Say the sentences out loud)

1.
2.

7. MICRO MBA - CORE VALUES - MISSION STATEMENTS

What are core values?

Core values are the fundamental beliefs of an organization, they are the guiding principles that dictate 
behaviour and define the difference between right and wrong. 

What is a mission statement?

A sentence describing a company's function, markets and competitive advantages; a short written 
statement of your business goals and philosophies. A mission statement defines what an organization is, 
why it exists, its reason for being.

MISSION STATEMENT The mission statement expresses the core values.
MANAGEMENT The management of the company needs to understand the mission 

statement and act following the principles and values of the company.
MARKETING Through its marketing the company transmits the core values and mission 

statement to the customer.

DRILL 7.01: Here are some mission statements of companies you know. Can you guess the company?

1. To bring inspiration and innovation to every athlete in the world, if you 1. Nike
 have a body, you are an athlete.

2. To bring the best user experience to its customers through its innovative 2. Apple
hardware, software, and services.

3. To empower every person and every organization on the planet to 3. Microsoft
achieve more.

4. To give customers what they want, and get it to them faster than anyone else. 4. Zara
5. Offering a wide range of well designed, functional home furnishing 5. Ikea

products at prices so low that as many people as possible will be able to 
afford them.

6. To be the Ultimate House of Luxury, defining style and creating desire, 6. Channel
 now and forever.

7. Bringing health through food to as many people as possible. 7. Danone
8. To become the leader of the food transition by offering our customers, 8. Carrefour

every day and everywhere, quality and trustworthy food at a reasonable price.

DRILL 7.02: What is your company's mission statement?

DRILL 7.03: What is your mission statement?
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8. PRONUNCIATION

"Amazon" /ámasən/ unvoiced s
"LinkedIn" /linkdtin/ 
"Zara" /sara/ unvoiced s

DRILL 8.01: To practice your pronunciation you have two options:
- You can find a partner to practice together.
- You can use the voice memo app on your phone to record yourself.  Listen to the recording and repeat this 
until you are happy with your pronunciation. 

1. Amazon has branched out into many markets and international zones.
2. LinkedIn connects millions of people around the world.
3. Zara belongs to the Inditex group and is one of the biggest fashion retailers globally.

9. READING EXERCISE

Now please go to Chapter 6 of The Adventures of Ana Badiola. 

Read the text carefully and make sure you understand everything.
Take note of all the vocabulary, phrasal verbs, expressions etc. in context. 
Make sure you can answer the ten comprehension questions.


